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Fax. 011-23734052 f BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No: 64-27/09-Broadband Dated: 06.05.2009

To:
All Circle Heads
BSNL

Subject: Implementation of Motive application for Broadband Multiplay Customers

Kindly refer to this office letter of even no. dated 20.04.2009 whereby it was
intimated that the Motive application for self provisioning is ready for use. Motive
application was put in production on trial basis w.e.f 13" of April, 2009. Now, it has been
decided that the Motive Application shall be put to commercial use by all the field units
from 15™ of May. In case of Bangalore TD however, the same may commence from 7" of
May.

The Following officers may be contacted in case of nay problem/ queries:
(1) Sh. N.C.V.L. Narsimham, GM(DNW), Bangalore
Tel: (080)- 25808890; Mob: +919448010820

(2) Sh. Sunil Ranjan, DGM(Proj.), DNW Bangalore
Tel: (080)- 25808881; Mob: +919448010866
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Anil Jain
GM (Broadband)

Copy to:

(1) Dir(Plg. & NS), BSNL for kind information please.

(2) CGM(DNW), New Delhi for kind information and n/a please.

(3) GM(DNW), Bangalore for kind information and n/a please

(4) All Circle Broadband Coordinators for kind information and n/a please
(5) GM (BBO), BSNL Corporate office for kind information please.

(6) M/s UTStarcom/IBM/Motive (vendors of Multiplay Project)

(7) M/s TCIL/ TCS (vendors of NIB-II Project 3)
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